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General Terms and Conditions 

1. Appropriate advice on the preparation of your property for the rental market, maximising its rental 

potential and safety issues; 

2. Free rental appraisal; 

3. Photographing and taking details of your property to aide in the letting of your property; 

4. Advertising and the marketing of your property on various property portals including Rightmove, 

OnTheMarket, Zoopla, and many more property sites and via our distinctive ‘To Let’ boards;  

5. Accompanied viewings; 

6. Tenant feedback following property viewings; 

7. Comprehensive referencing and credit checks on all tenants; 

8. Guarantors supplied if required including full referencing and credit check; 

9. Preparation of Assured Tenancy Agreement and the management of signing by tenants; 

10. Collection of the first month rent and deposit from the tenant; 

11. Unless otherwise agreed with the landlord we will arrange for the deposit to be protected within one of 

the government approved schemes and serve upon the tenant all appropriate documentation; 

12. Where a landlord instructs us to forward the deposit to them, the landlord accepts full responsibility and 

liability to protect such deposit as required within the appropriate provisions of the Housing Act 2004, as 

amended; 

13. Tenant check in; 

14. Where we are instructed to provide an inventory we will check the tenant in against the inventory but 

where an inventory has been provided by a third party due to legal liability and responsibility, we are 

unable to check the tenant against it. 

15. If a mortgage exists on the property, the Owner(s) must obtain the lender’s consent to let. 

16. If the Owner(s) is a leaseholder the terms of the lease must be checked and any necessary consent 

obtained to let. 

17. The Owner(s) must ensure that adequate cover exists under both building and contents insurance and 

must inform the insurers that the property is to be let. 

18. Our service does not include supervision of the property whilst unoccupied although visits may be made 

by staff in the process of re-letting. 

19. Unless otherwise instructed that the Owner(s) authorises the Agent  to sign all tenancy agreements, 

permission letters, notices, and other related documents, on behalf of Owner(s) and the Owner(s) hereby 

agrees to ratify all lawful actions taken by the Agent under this agreement. 

20. It is hereby agreed that we may deduct from rental received all fees, commission, charges and expenses 

payable or to reimburse The Agent under the terms of this agreement. 

21. We will not accept responsibility for frost or cold weather damage to either water or central heating 

systems or subsequent damage caused thereby at any time and The Owner(s) should therefore ensure 

that such risks are covered by insurance or adequate arrangements are made with a third party to 

protect water and central heating systems from cold weather. 

22. We will not accept responsibility for the, condition of the property, furniture or appliances therein, gas or 

electrical systems or any hazards that may exist on the property. It shall remain the owner's 

responsibility to ensure compliance with all relevant, legislation, regulations and to satisfy themselves 

with the condition of the property. 

23. Whilst we shall use our best commercial judgement in the selection of tenants and the execution of our 

service hereunder, we shall not under any circumstances be liable for non-payment of rent or any other 

outcome of the tenancy or for any legal costs resulting there from.  Insurance policies are recommended 

to cover such risks. 

24. A holding deposit is generally taken from a tenant applying to rent a property. The purpose of the holding 
deposit is to reserve the property and to verify the Tenant's serious intent to proceed, and to protect the 
Agent against any administrative expenses (references, conducting viewings, re-advertising) that may be 
incurred should the Tenant decide to withdraw the application. The holding deposit does not protect the 
Landlord against loss of rent due to the Tenant deciding to withdraw, or references proving unsuitable 
although early acceptance of rent from the applicant would not be advisable until satisfactory references 
have been received. This fee is not a tenancy deposit until it is transferred on the establishment of the 
tenancy. 
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Membership of Professional Organisations 

We are members of the following Organisation and comply with their rules and regulations more information 

if required can be obtained from their respective websites. 

The Property Ombudsman www.tpos.co.uk 

National Approved Lettings scheme - NALS www.nalscheme.co.uk 

SAFEagent  www.safeagents.co.uk  

Tenant Find/Let Only (In addition to the General Terms and Conditions following will also apply) 

1. The tenant find fee becomes payable once the tenancy has been set up subject to the following: 

1.1. Once an application has been agreed in principle with the landlord and a holding deposit has been 

received by the agent from an applicant if the landlord, without good cause, subsequently decides 

not to proceed with the application then the tenant find fee becomes payable by the landlord to the 

agent. 

1.2. Good Cause would be regarded where the applicant fails to disclose a material fact that causes his 

reference application to fail. 

2. Our current Tenant Find Fees and Charges are attached and they are also obtainable via the landlord 

section of our website; www.busybeelettings.co.uk/landlord-info. 

Full Management Service (In addition to the General Terms and Conditions following will also apply) 

1. Receiving ongoing rental payments, preparing and forwarding to The Owner(s) and/or their accountant 

financial statements on a monthly basis, and remitting the balance of rental payments within 3 working 

days of the due date, provided the same shall have actually been received and payments have cleared. 

2. Where agreed in writing to do so the Agent shall make payments of certain regular outgoings provided 

that sufficient funds are held in credit.  Although every endeavour shall be made to make payment on 

time following receipt of cleared funds the Agent shall not be liable for any late payment fee or other any 

other charge raised.  

3. Advising on and ensuring compliance with the Gas Safety (Installation and Use) Regulations 1998 with 

regard to the inspection, maintenance, and keeping of records in respect of gas appliances in tenanted 

premises, The Owner(s) being responsible for all costs involved. 

4. Advising on and ensuring compliance with the Furniture and Furnishings (Fire) (Safety) Regulations 

1988 (amended 1989, 1993 & 1996) with regard to minimum fire resistant standards of specified items 

supplied in the course of letting property, The Owner(s) being responsible for all cost involved. 

5. Advising on and ensuring compliance with the electrical Equipment (Safety) Regulations 1994 and other 

relevant legislation with regard to the condition and safety of electrical equipment and appliances in 

tenanted premises, The Owner(s) being responsible for all cost involved. 

6. Inspecting the property periodically to ensure compliance with the terms of the tenancy agreement. 

7. Arranging any repairs, maintenance or replacements to the property or contents which come to or are 

brought to The Agent’s notice and which The Agent considers necessary, up to an estimated cost of 

£150 for any one item or job, The Owner(s) being responsible for the cost involved.  Where the 

estimated cost exceeds £150, notifying The Owner(s) or their nominated representative who will be 

responsible for arranging and paying for such work or replacement. 

8. Taking appropriate initial action in the event of rent arrears or any other breach of condition of the 

agreement in an effort to remedy the situation.  Where such arrears or breach persists, informing The 

Owner(s) or The Owner(s)’s nominated representative who will be responsible for taking further action 

and meeting any costs involved. 

9. Throughout the course of the tenancy liaising with the tenant on a routine basis, and upon vacating 

checking the tenant out, re-advertising and re-letting to new tenants as appropriate. 

10. Where The Owner(s) is resident in the UK income tax on the rental from the property is entirely The 

Owner(s)’s responsibility.  Where The Owner(s) is deemed to be resident overseas, unless an exemption 
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has been agreed, The Agent must deduct tax from rental received and forward the same to the Inland 

Revenue. 

11. The management agreement will remain in force until terminated by service and receipt in writing of 

three months notice, subject to a minimum period of 12 months from the start date of the tenancy, by 

one party on the other provided that The Agent may terminate this agreement forthwith and without 

service of notice in the event of any action or omission by The Owner(s) or The Owner(s)’s 

representative which frustrates the continued performance of The Agent’s service hereunder. 

12. Our current Management Fees and Charges are attached and they are also obtainable via the landlord 

section of our website; www.busybeelettings.co.uk/landlord-info. 

Instruction 
 
Full Management Service   Tenant Find/Let Only      
 
Sole Agency Agreement   Mutli Agency Agreement        
 
(Multi Agency Fee is chargeable where another agent is instructed either at the start this agreement 
or is appointed later) 
 
Deposit -  Agent To Protect     
   
  Landlord To Protect   
 
Signatures 
 
I would like to appoint Busybee Lettings Limited as my appointed Agent (all legal Owner(s)s to sign) 
 
Print Name ............................................................................. 
 
Signed ....................................................................................     Date ................................ 
 
Address ............................................................................................................................... 
 
Tel .......................................................... 
 
Print Name ............................................................................. 
 
Signed ....................................................................................     Date ................................ 
 
Address ............................................................................................................................... 
 
Tel .......................................................... 
 
Address(es) of Property(ies) that are subject to this agreement: 
 

1. ........................................................................................................................................ 

 

2. ........................................................................................................................................ 

Your Right to Cancel - If you are a consumer client and this contract was not agreed within our office you 

have the right to cancel this contract within 14 days without giving any reason. The cancellation period will 

expire after 14 days from the day this contract was agreed. To exercise the right to cancel, you must inform 

us of your decision to cancel this contract by sending us a clear statement in writing to Busybee Lettings, 129 

High Street, Street, Somerset BA16 0EX or emailing us at enquiries@busybeelettings.co.uk. You may use 

the attached notice below, but it is not obligatory. To meet the cancellation deadline, it is sufficient for you to 

send your communication concerning your exercise of the right to cancel before the cancellation period has 

expired.  
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We are not legally permitted to market your property until the cancellation period has expired, unless you 

provide us with specific written permission to do so. Please sign, date and indicate below how you would like 

us to proceed -  

Begin immediate marketing of the property     

Do not begin immediate marketing of the property    

 

Signed: ..............................   Dated: ...................  

 

Signed: ..............................   Dated: ...................  

If you do request that we begin immediate marketing of your property during the cancellation period and you 

do exercise your right to cancel, you will be required to pay us an amount which is in proportion to what has 

been performed until you communicated your cancellation of the contract. This will include the expenses 

incurred in line with the expenditure schedule above plus any other reasonable costs.  

Where we introduce or have negotiations with the ultimate tenant of the property before you exercise your 

statutory right to cancel the contract, this contract will be deemed to have been fully performed and the 

agreed agency fee would be due, notwithstanding that cancellation took place.  

Cancellation Notice - If you wish to cancel this contract you must do so in writing and deliver your 

notification personally, or send it to us by post within 14 days. You may use this form if you wish, but you do 

not have to.  

 

CANCELLATION NOTICE 

To: Busybee Lettings, 129 High Street, Street, Somerset. BA16 0EX.  

I/We hereby give notice that I/we cancel the contract for the supply of letting agency  

services that was agreed on ................................. in relation to my/our property at -  

.......................................................................................................................................  
(Enter the property address).  

 

I/We understand that I/we may be liable for the expenses/fees, as outlined within the  

agreement I/we signed.  

Client/s name & address: .............................................................................................. 

.......................................................................................................................................  

 

Signed: ............................................................. Dated: ....................................  

 

Signed: ............................................................. Dated: .................................... 

 


