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Tenant Fees Price (Including VAT) 

Initial Fees:  

Tenant Administration Fee 
Includes Landlord liaison, preparation of the 
tenancy agreement, amending, agreeing terms, 
preparation of appropriate notices and certificates, 
sign up, tenant handbook and conducting Right to 
Rent checks. 

£150 per tenancy 

Tenant Credit and Reference Fee 
Applies to all persons of the age of 18 and above. 

£45 per person 

Guarantor Credit and Reference Fee £45 per person 

Additional:  

Rent Arrears and Other Breach of Tenancy Letters £12 per letter 

Missed Appointment Charge £24 

Call Out Charge 
For example, if the tenant requires us to visit the 
property with keys when they have locked 
themselves out. 

£24 - During Office Hours 
 
£48 - Out of Office Hours except below 
£75 - Between 11pm and 7am 

Replacement of Lost Documents POA 

Tenancy Renewal Fee 
Only applicable if the renewal is requested by the 
tenant and agreed by the landlord. 

£100 + Any credit and referencing if required 
(credit and referencing prices as shown above if 
required). 

Lodger Agreement £90 per person 

Any Cheque or Other Payment that Does Not 
Clear. 

£12 + Any additional bank charge incurred each 
time that a cheque or other payment does not 
clear. 

Pre-Checkout and Checkout 
Only available for properties managed by us or 
where a landlord has instructed us to carry out this 
service on their behalf. 

£0 

Busybee Lettings is a member of The National Approved Letting Scheme (NALS), which offers 
recompense to tenants and landlords of rent and deposits where monies have been misappropriated 
or fraudulently used. All firms who are licensed by NALS are part of a Client Money Protection Scheme. 
More information can be found on their website:  https://www.nalscheme.co.uk  
 
Busybee Lettings is registered as a SAFE Agent  https://www.safeagents.co.uk 
 
Busybee Lettings is a member of The Property Ombudsman: https://www.tpos.co.uk   

https://www.nalscheme.co.uk/
https://www.safeagents.co.uk/
https://www.tpos.co.uk/find-a-member

